OK 2 0 2002 - j DECLARATION OF JACQUELINE M. NEUMAN 
ftAQeti^ I am the Docket Supervisor at Woodcock Washburn (the firm) and 

have worked in the firm's Docket Department for 23 years. 



2. Mail is opened, sorted and date- stamped by the Support Services 
Personnel at the firm who are trained to identify, collect and forward all office actions to the 
Docket Department. 

3. Once the mail has been opened, stamped and sorted by Support 
Services, the Docket Department is contacted and the sorted mail is reviewed again by the 
Docket Department to be certain all office actions and PTO notices have been collected for 
docketing. 

4. The Docket Department then verifies the proper identification of each 
office action via the firm's computer docket system (PC Master). After proper identification, 
each office action and notice is entered onto the firm's Mail Log, which serves as a written 
record for documents received from the U.S. Patent and Trademark Office (PTO) at the firm 
on a daily basis. The Docket Department personnel initial each action on the upper right hand 
corner. Copies of the firm's Mail Log for the period of July 18, 2001 through August 20, 
2001 are attached as Exhibit A. The Mail Log has been redacted to avoid showing certain 
client-identifying information. However, except for this redaction, Exhibit A represents the 
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actual Mail Log for the period stated. 
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5 . After the mail is processed by the Docket Department, it is returned to 
Support Services for copying. When the copying is completed, the original actions and the 
copies are returned to the Docketing Department. 

6. The Docket Department checks the copies and then distributes the 
originals to the appropriate secretaries and prosecution paralegals and retains the copies for 
processing of due dates, and the like. 

7. Upon receipt of the original actions by the secretaries and/or paralegals, 
they, pursuant to instructions, look for the date stamp and the initials in the upper right hand 
comer of the action. These two notations together indicate that the action has been properly 
processed thus far and that a copy has been made for the Docket Department to assure that the 
action was entered into the firm's docket system and mail log. If either the date stamp or 
initials are missing, the secretaries and/or paralegals, pursuant to instructions, assume the 
action has not been properly processed and bring it to the attention of the Docket Department 
immediately. 

8. Once the item is entered onto the docket software (PC Master), the item 

will appear on a Rolling Four- Week Docket Report at the appropriate time frame for four 
weeks prior to the deadline and continuing until the deadline. The weekly docket reports are 
distributed to attorneys, secretaries and paralegals for monitoring purposes. Additionally, the 



Docket Department runs a special 2-day docket report check and E-mails attorneys and their 
secretaries of outstanding, non-extendible deadlines. These E-mail messages are checked in 
the "Tracking" section of E-mail to determine whether the message has been opened. Further 
the Docket Department receives daily an E-mail of the "Out List" for the firm which identifies 
persons who are not present at the firm. The Out List is prepared by the Receptionist so that 
the Docket Department can be made aware if an attorney or secretary was out. This would 
enable the Docket Department, to alert an alternate party, if necessary. 

9. Once an Office Action or notice is responded to, the secretary or 
paralegal sends the Docket Department a Docket Process Form, a copy of which is attached 
as Exhibit B. The Docket Process Forms identify the case by country, serial number, filing 
date, due date, and client, and also identifies the communication sent to the PTO and the date 
it was sent. Each of these areas must match the computer record before a due date is removed. 
In this way, the Docket Department can safely remove a due date from the action field and 
place it in the action history of the records. 

10. The firm never received the original Rejection dated July 18, 2001 as 
is apparent from the attached Mail Log (Exhibit A). It is noted that during this time period, 
many communications from the PTO were received. However, the communications received 
do not include a Rejection for Serial No. 265,493 (Docket No. MSFT-1167). If the Office 
Action had been received, it would have been docketed in accordance with the foregoing 
procedures. 



I hereby declare that all statements made herein of my own knowledge are true 
and that all statements made on information and belief are believed to be true; and further that 
willful false statements and the like are punishable by fine or imprisonment, or both, under 
Section 1001 of Title 18 of the United States Code and that such willful false statements may 
jeopardize the validity of the application or any registration issued thereon. 



Date: ^-07^^ \*), ftaoz 



JACQUELINE M. NEUMAN 



